SC SELLER CANDY

Checklist: Why Do Amazon Support Tickets Keep
Getting Copy-Paste Responses, and How Can You
Escalate Effectively?

Ask yourself:
¢ Did Amazon actually answer your question?
Did they request additional information?

Double-check that you've selected the category
that best matches your issue, whether it's:

e Catalog

e FBA

: ) e Brand Registry
* Was the case closed automatically? e Account Health
¢ Are you responding within the same case thread? « Inventory

e Compliance

Before replying or escalating, gather the essentials:

Supporting documents

After responding:
e Watch for updates.
e Respond promptly if additional information is
requested.
e Keep all related communication within the
same case whenever possible.

o ASIN(s) . o o
« Order ID or Shipment ID (if applicable) IrISt\?v%%?LLeF\:gg:;%the entire issue, summarize:
: ggrii:ihots ¢ What you've already tried

* Relevant dates e What outcome you're requesting

Before doing so, confirm:
¢ All requested documents have been submitted.
e The issue has been clearly explained.
e The case has had reasonable time for review.

Continue working through the current case if:
¢ Amazon has requested more information.
¢ The case is actively being reviewed.

e A specialist has already been assigned.

Consider escalation if:

¢ Multiple responses don't address the issue.
¢ The case has stalled without updates.
¢ You've already provided complete

documentation.

If you're unsure whether your case should be escalated or needs additional documentation first, Seller Candy
offers free consultations to help Amazon sellers evaluate the next best step before reopening or escalating a
support case.

¢~ Book your free consultation with Seller Candy.



http://sellercandy.com/
https://sellercandy.com/free-consultation
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